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Soldo recognises the importance of protecting your personal data and is committed to handling
it responsibly and transparently.

This Privacy Policy explains how Soldo collects and processes personal data in connection
with applications for employment.

It applies to candidates and potential candidates whose personal data is processed as part of
the recruitment process, including individuals who are successful and receive a job offer.

It does not apply to personal data relating to employees, independent contractors, or
customers of Soldo, which is subject to separate privacy documentation, applicable to those
categories of individuals.

Please read this Privacy Policy together with any additional privacy information we may
provide from time to time, so that you understand how and why we use your personal data.

Soldo operates through several legal entities.

Soldo Software Ltd acts as the controller of the personal data processed during the job
application and recruitment stages, meaning it determines how and why your personal data is
processed.

If you are offered a role, the relevant Soldo company will act as controller for the offer and
related processing activities. Should you accept, you will be employed directly by that
company.

LIS

In this Privacy Policy, “Soldo”, “we”, “us” or “our” refer to the relevant Soldo company acting
as the controller of your personal data.

If you have any questions about this Privacy Policy or wish to exercise your rights under
applicable data protection laws, please contact the Data Protection Officer (DPO) at
privacy@soldo.com.

The contact details of the Soldo companies acting as controller are set out below:
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Soldo Software Ltd
119 Marylebone Road, London NW1, United Kingdom

privacy@soldo.com

Soldo Financial Services Ireland DAC
33 Sir John Rogerson’s Quay, Dublin 2, D02 XK09, Ireland

privacy@soldo.com

Soldo Financial Services Ltd
119 Marylebone Road, London NW1, United Kingdom

privacy@soldo.com

Soldo France SaS
23 rue d'Anjou 75008 Paris, France

privacy@soldo.com

We collect your personal data through the application and recruitment process, either directly
from you, from other Soldo companies, or from third parties.

This may include information provided in application forms (submitted by post or through our
website), CV or résumé, identity documents such as passports or national identity cards, or
details obtained during interviews or other assessment activities.

We may also receive information about you from recruitment agencies or consultants, former
employers, background screening providers, and online professional platforms, e.g. LinkedIn.

Some of the information we collect about you is required to make an assessment of your
application and contact you about your progress through the recruitment process (for example,
your telephone number, email address, CV). If you do not provide this information then we will
be unable to assess your application or contact you to invite you to interview.

The information we collect may include:

e your name, postal address, email address, phone number, contact details;
e age range;

e gender;

¢ nationality;

e current salary, annual leave, pension and benefits information;

e desired start date with Soldo;
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e details of your educational history, qualifications, skills, experience and employment
history;

e cover letter and references from previous employer;

e copy of passport and other identification;

e photographs;

¢ information about your entitlement to work in the country (where applicable).

In principle, we do not collect or otherwise process special categories of personal data (such
as health-related or other sensitive details), unless you choose to share them with us as part
of your application or during the recruitment process.

We will only process special categories of personal data where you have given your explicit
consent or where it is necessary for us to comply with our obligations or exercise specific rights
under employment or equality legislation (for example, to assess any reasonable adjustments
you may require).

For certain roles, we may be required to obtain information relating to criminal convictions and
offences. Where this is the case, we will do so only where it is necessary to comply with our
legal obligations or to exercise specific rights in connection with employment, and in
accordance with applicable legislation.

We process your personal data for the following purposes:

a. Job applications and candidate assessments
to review and assess your application, including evaluation of your skills, qualifications
and suitability for the relevant role.

b. Recruitment administration and candidate records
to administer recruitment activities, analyse recruitment channels and maintain
candidate records, including details of unsuccessful applicants for potential future
opportunities.

c. Pre-employment checks and legal compliance
to carry out pre-employment checks and comply with legal obligations, including
verification of your right to work and, where permitted or required by law, background
checks.

d. Job offers
to make and manage an offer of employment, including related communications and
administrative steps.

e. Legal claims and dispute management
to establish, exercise or defend legal claims.

We will not use your personal data for purposes other than those set out above.

We process your personal data on the lawful grounds permitted under applicable data
protection laws.
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Some of the personal data we process is necessary to take steps at your request prior to
entering into an employment contract, including reviewing and assessing your application and
considering your suitability for a role.

We may also process your personal data where it is necessary for our legitimate interests (or
those of a third party), provided that your interests or fundamental rights and freedoms do not
override those interests. This includes managing and administering the recruitment process,
proactively identifying and sourcing suitable candidates for current or future roles, retaining
candidate records (including unsolicited applications), and establishing, exercising or
defending legal claims.

We also process your personal data to comply with our legal obligations, including verifying
your right to work or carrying out other pre-employment checks required by law.

Your personal data may be shared among Soldo companies in connection with the
administration and support of the recruitment process. This may involve access to your
personal data by members of the People Team, hiring managers and interviewers involved in
the selection of candidates.

If you are selected for a role with a specific Soldo company, your personal data will be shared
with that company to progress your application and, where appropriate, to make you an offer.

Such sharing may also involve transferring your personal data within the European Economic
Area (EEA) or the UK, or between the EEA and the UK.

We may also share your personal data with external service providers, including providers of
hosting, IT and communication services, as well as recruitment agencies, that support our
recruitment activities.

All recipients of your personal data are required to implement appropriate security measures
to protect it. They may process your personal data only for specified purposes and in
accordance with data protection laws.
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Where personal data is transferred outside the EEA or the UK, we ensure that appropriate
safeguards are in place in accordance with applicable data protection laws. These safeguards
may include transfers to countries recognised as providing an adequate level of protection,
the use of the European Commission’s Standard Contractual Clauses (SCCs) and, where
applicable, the UK International Data Transfer Addendum (UK Addendum).

We may also rely on the EU-US Data Privacy Framework (EU-US DPF) for transfers from the
EEA to certified organisations in the United States, or on the UK Extension to the EU-US DPF
for transfers from the United Kingdom to such organisations.

We retain your personal data for as long as necessary to fulfil the purposes for which it was
collected.

If you apply for a vacancy and you are unsuccessful, your personal data will be stored for
twelve months following the closing date of the relevant vacancy in order to manage our
recruitment records and consider you for future employment opportunities. We may retain your
data for a longer period where necessary to establish, exercise or defend legal claims.

If you are successful, your personal data obtained during the recruitment process will form
part of your personnel file and will be retained for the duration of your employment by the
relevant employing Soldo legal company. Details of the applicable retention periods will be
provided in the employee privacy notice issued by that company.

We take the security of your personal data seriously. All personal data you provide to us will
be stored securely in accordance with our policies.

We implement appropriate technical and organisational measures to ensure your personal
data is adequately protected from accidental or unlawful destruction, loss, alteration,
unauthorised disclosure or access, when transmitted, stored or otherwise processed.

Access to personal data is restricted to individuals who have a legitimate business need to
know such information. We continuously educate and train our staff on the importance of
confidentiality and the protection of personal data.

All our suppliers who process personal data on our behalf are required to implement
appropriate security measures to protect it.

Rev 6.0 CONFIDENTIAL

THIS DOCUMENT IS UNCONTROLLED IF PRINTED OUT OR IF NOT VIEWED AS PART OF THE SOLDO DATA SECURITY SYSTEM



soldo

As part of the recruitment process, we may use Al-assisted tools to support certain activities,
such as the pre-screening of applications and the translation of technical information contained
in CVs. These tools are used solely to assist the recruitment team and do not replace human
review. All recruitment decisions are subject to meaningful human involvement.

No decision that produces legal or similarly significant effects concerning you is based solely
on automated processing.

We are committed to ensuring that you can exercise your rights in relation to your personal
data.

Under applicable data protection laws, you have several rights regarding the personal data
we hold about you. In particular, you may have the right to:

e request access to the personal data we hold about you;

e request correction of inaccurate or incomplete personal data;

e request the erasure of your personal data in certain circumstances;

e request the restriction of processing;

e object to the processing of your personal data where we rely on our legitimate interests
as the legal basis for processing.

e receive the personal data you have provided to us in a structured, commonly used and
machine-readable format and transmit it to another data controller. This right applies

where the processing is carried out by automated means and is based on your consent
or on a contract with us.

Where you object to processing based on our legitimate interests, we will stop processing your
personal data unless we can demonstrate compelling legitimate grounds for the processing
which override your interests, rights and freedoms, or where the processing is necessary for
the establishment, exercise or defence of legal claims.

Where we rely on your explicit consent to process special categories of personal data, you
may withdraw your consent at any time. Withdrawal will not affect the lawfulness of processing
carried out before your consent was withdrawn.

If you have any questions about how we use your personal data, you can contact us at
privacy@soldo.com.

You can lodge a complaint with the data protection authority in the country where you live or
work. For example:

¢ United Kingdom - Information Commissioner’s Office (ICO) - here
e lIreland - Data Protection Commission (DPC) - here
e France - Commission Nationale de I'lnformatique et des Libertés (CNIL) - here
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e Other EEA countries - European Data Protection Board list of supervisory authorities -
here

We would, however, appreciate the opportunity to address your concerns before you approach
the authority, so please contact us in the first instance.

We may update this Privacy Policy from time to time.

Last updated: 1 April 2026 | Version 6.0
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