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1. Applicable to bank transfer in USD, GBP to non-UK bank accounts, EUR using non-SEPA circuit. 
2. If a transaction is performed in a currency other than the denominated currency of the Card, the transaction amount will be converted to the card currency by 
the Mastercard® scheme network at a rate set by Mastercard on the day Soldo receives details of the transaction. The exchange rate can vary throughout the day 
and is not controlled by Soldo. Please note also that exchange rates also fluctuate on a daily basis, and that they may change between the date the transaction is 
made, and the date the money leaves your Soldo Account. 

SOLDO BUSINESS ACCOUNT 
ISSUING FEES 

Soldo Mastercard Cards  
Plastic Card Issuing GBP 5.00 
Virtual Card Issuing GBP 1.00  
Pre-approved spend module: Temporary Virtual 
Card 

ZERO 

Recurring payments module: Virtual Card ZERO 
Card Replacement or Renewal (Plastic / Virtual) GBP 5.00 / GBP 1.00  

TRANSACTION FEES 
Account Deposit Services 
Inbound GBP Transfer ZERO 
Inbound EUR Transfer ZERO 
Inbound USD Transfer USD 10.00 
Cash N/A 
Account Redemption Services  
Redemption via Faster Payments GBP 20.00 
Redemption via SEPA EUR 20.00 
Redemption via International Payments1 EUR/GBP/USD 20.00 
Outbound Transfer Services  
Outbound GBP Transfer via Faster Payments GBP 0.75 
Outbound EUR Transfer via SEPA SCT EUR 0.75 
Outbound EUR Transfer via SEPA Instant EUR 1.50 

Soldo Inter-Wallet Transfer Services  
Money transfer between same currency Wallets 
within Your Account 

 
ZERO 

Soldo Inter-Account Transfer Services  
Money transfer between Accounts within Soldo ZERO 
Card Withdrawal at Cashpoint  
Card denominated in GBP  1% of amount with minimum GBP 2.00 
Card denominated in GBP but withdrawal in other 
currency 

1% of exchanged currency amount (to GBP) with a minimum of 
GBP 2.00 

Card denominated in EUR 1% of amount with minimum EUR 2.00 
Card denominated in EUR but withdrawal in other 
currency 

1% of exchanged currency amount (to EUR) with a minimum of 
EUR 2.00 

Card denominated in USD 1% of amount with minimum USD 2.00 
Card denominated in USD but withdrawal in other 
currency 

1% of exchanged currency amount (to USD) with a minimum of 
USD 2.00 

CARD BALANCE ENQUIRY FEES  
At Cashpoint per balance enquiry EUR 0.50/GBP 0.50/USD 0.50 

(currency per card denomination) 
CURRENCY EXCHANGE SERVICES FEES 

Card transaction currency exchange (FX) Mastercard exchange rate2 + 1.5% 

Currency exchange services in web and mobile app 
between supported currencies 

The exchange rate will be that offered by the exchange service 
provider at the time of the request + 1%. 

MISCELLANEOUS FEES 
Transaction investigation GBP 20.00 
Account cancellation ZERO 


