
 
More than 60 percent of UK finance teams cannot access real-time 

data 
- New research shows 33 percent of UK finance teams spend more than one week per 

month manually tracking spend data. 
- As working from home has become a necessity, 34 percent of finance professionals 

report challenges introducing new technology. 
 
June 9 2020, London: Spend management platform Soldo today releases the results of a 
survey which found that 62 percent of finance teams are not using real-time data within their 
departments. The survey, which was conducted in partnership with Financial Director, 
reached out to more than 100 finance executives across the UK.  
 
The Spend Management Report found that only one fifth (22 percent) of finance 
departments currently have access to real-time data. Industry progress in the area remains 
slow, as only 13 percent expect to implement real-time data in 2020, while just four percent 
reported considering implementation further in the future.  
 
Respondents that currently use real-time data listed several benefits to business decision 
making, including the ability to accurately predict the profitability of projects and forecast 
necessary spending, the speed of identifying significant deviations from the budget, and the 
convenience of having relevant numbers about project progress instantly available. 
 
The time that it takes for different businesses to track company-wide spending each month 
varies significantly. For one in five (21 percent) the task takes less than a day, for half (46 
percent) the task takes between one and four days. Almost a quarter (24 percent) reported 
that investigating spending took between one and two weeks, while nine percent reported 
the task taking longer than two weeks.  
 
Dynshaw Italia, CFO at Soldo says: “It’s no secret that the finance function is under 
tremendous pressure right now. Real time data is critical for decision making as companies 
need to adapt and react quickly to constantly changing circumstances. It’s concerning to see 
this audience spending long periods of time investigating spend data manually when new 
technologies allow for faster decision-making that will clearly put them at a strategic 
advantage.”   
 
Italia continues: “Finance functions need real-time data to navigate through harsh times like 
these. As well as more cashflow control, they will gain more time every month that will allow 
for more value-added work, which will impact the company growth potential.” 
 
Even prior to the crisis 72 percent of businesses reported that managing cashflow was a 
challenge, while 45 percent had issues improving profitability, both numbers that will have 
likely increased since lockdown.  
 
Many of the most common pre-pandemic expenses, such as travel and expenses (70 
percent) and fuel and mobility (33 percent) can be expected to have decreased during the 



 
lockdown. Other expenses, however, such as ecommerce (22 percent) and software 
subscriptions (41 percent) have likely increased as remote working has become the norm.  
 
Although the coronavirus pandemic has had a significant impact on the nature and rate of 
spending, it remains vital that businesses maintain an accurate and up-to-date 
understanding of card spending. Fortunately, three in five (62 percent) of respondents 
reported that they are interested in using a third-party automated solution for this purpose, 
which could reduce costs, offer more detailed analysis, and help firms adapt rapidly in 
unpredictable situations.  
 
Read the full report here. 

 
ENDS. 

 
Notes to editor: 
 
Full report PDF available on request.  
 
About Soldo: 
 
Founded in 2015 by tech veteran Carlo Gualandri, Soldo is one of Europe’s fastest-growing 
fintech companies. In 2019, the company raised a $61 million Series B round led by Battery 
Ventures and Dawn Capital with the participation of Accel and other existing investors - the 
largest round of funding ever secured by a pay and spend automation company.  
 
Before Soldo, tracking and controlling spending was a dark art: businesses created 
workarounds for payments and stifled staff with financial admin. There’s a brighter way.   
 
Enable employees and departments to make purchases – from advertising to software, travel 
expenses to e-commerce. Control every cost with custom budgets and track transactions in 
real time. Connect accounting software to automate reporting and save hours, then use 
insights to grow.  Soldo combines smart prepaid company cards with a comprehensive 
management platform. The brighter way to manage business spending. www.soldo.com.  
 

 


